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Agenda in development.  Check back soon!

M 2026 Annual Utilities 
Credit & Collections 

Symposium
March 16 – 18, 2026 

Hyatt Regency Coral Gables 
Miami-Coral Gables, Florida
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Join us for Conferences By Monticello’s Annual 
Utilities Credit & Collections Symposium, 

the premier event for advancing utility credit 
and collections leadership. This gathering unites 
industry vice presidents, directors, managers, and 
analysts to explore new solutions, share practical 
case studies, and shape the profession’s future.

Hosted at the beautiful Hyatt Regency Coral Gables 
in Miami, Florida, the symposium provides a perfect 
setting for learning and networking. You’ll be just 
moments from the vibrant Art Deco District and 
Miracle Mile’s top dining and shopping.

The Technology Solutions Showcase
New for 2026, we introduce the Technology 
Solutions Showcase—an exclusive forum connecting 
utility professionals with advanced industry tools. 
It begins with a Lightning Demo session offering a 
high-level technology preview, followed by targeted 
40-minute demonstrations in private breakout 
rooms.

Gain focused reviews of workflows, automation 
tools, and analytics in a structured, private setting. 
A staggered schedule ensures smooth transitions 
and uninterrupted time with each solution provider, 
helping you explore technologies vital to your 
operations.

The symposium opens Monday, March 16, 
2026, at 11:45 AM. Early registration is highly 
recommended to secure your place at this dynamic 
event.

Prepare for over two days of valuable insights, 
engaging discussions, and hands-on learning. 
Through exclusive roundtables and interactive 
technology sessions, this symposium will deliver the 
knowledge and connections to elevate your credit 
and collections approach

ANNUAL UTILITIES 
CREDIT & COLLECTIONS SYMPOSIUM

MARCH 16 - 18, 2026
MIAMI-CORAL GABLES, FLORIDA

2026

Hyatt Regency Coral Gables, Miami,  FL
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SCHEDULE AT A GLANCESCHEDULE AT A GLANCE

10:00 – 4:30 Symposium Registration

11:45 – 12:00 Technology Solutions Showcase: Welcome & Opening Remarks
12:00 – 12:40 Technology Lightning Demos: rapid previews of each sponsor’s technology.

12:40 – 1:25 Networking Lunch — Utilities and Technology Solutions Showcase Sponsors
1:25 – 2:50 Featured Technology Showcase Demonstrations: Four 40-minute, private 

sessions in two breakout rooms highlighting key technologies
3:00 – 3:30 Afternoon Refreshment & Networking Break—Sponsorship Opportunity
3:30 – 4:45 Moderated Roundtable Sessions (Utilities Only):
5:15 – 6:45 Cocktail & Networking Reception—Sponsorship Opportunity

Monday
March 16, 2025

7:30 – 8:30 Registration and Networking Breakfast— Sponsorship Opportunity
8:30 – 8:40 Symposium Kick-Off
8:40 – 9:30 Economic Trends Insights or Case Study: Speaker and topic TBA

9:30 – 10:20 Case Study: Speaker and topic TBA
10:20– 11:00 Morning Refreshment and Networking Break—Sponsorship Opportunity
11:00 – 11:50 Case Study: Speaker and topic TBA

12:00 – 1:00 Group Luncheon—Sponsorship Opportunity
1:15 – 2:00 Case Study: Speaker and topic TBA
2:00 – 2:45 Panel Discussion: Panelists and topics TBA
2:45 – 3:15 Afternoon Refreshment & Networking Break— Sponsorship Opportunity
3:15 – 3:55 Premier Technology Showcase Demonstrations: Two 40-minute, private 

sessions in two breakout rooms highlighting leading technology solutions
4:00 – 5:00 Utilities Only Session: 

5:15 – 6:45 Cocktail & Networking Reception—Sponsorship Opportunity

Tuesday
March 17, 2025

7:30 – 8:30 Registration and Networking Breakfast—Sponsorship Opportunity
8:30 – 9:15 Case Study: Speaker and topic TBA

9:15 – 10:00 Case Study: Speaker and topic TBA
10:00 – 10:30 Morning Refreshment and Networking Break—Sponsorship Opportunity
10:30 – 11:15 Case Study: Speaker and topic TBA
11:15 – 12:00 Case Study: Speaker and topic TBA

12:00 Symposium Concludes

Wednesday
March 18, 2025

Note: Agenda is in development. The Agenda is subject to change.
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Click logos for more information

Gold Sponsors

Technology Solutions Showcase Sponsors

Platinum Sponsors
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Click logos for more information

Bronze Sponsors

Conference Sponsors

Silver Sponsors
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8:30 – 4:30 Registration

Agenda:  Monday, March 16, 2026

Note: Agenda is in development. The Agenda is subject to change.

Technology Lightning Demos
A fast-paced opening session where each participating technology sponsor delivers a brief, high-
impact overview of their solution. Utility attendees will gain a clear snapshot of key features, 
capabilities, and value propositions before deciding which afternoon deep-dive demonstrations to 
attend.

Featured Technology Solutions Showcase Demonstrations:
Forge your own path through today’s technology landscape with a focused series of in-depth 
demonstrations designed specifically for utility professionals. This year’s Showcase features four 
curated 40-minute sessions, presented concurrently in two dedicated rooms. Attendees may select 
the demonstrations most relevant to their needs, creating a personalized and efficient learning 
experience.

•	Personalized & Purposeful: With two demonstrations per block, you can choose the solutions that 
best fit your organization—whether you compare providers or focus on one platform.

•	Intimate & Focused: Each session is private and distraction-free, encouraging meaningful 
interaction and detailed exploration.

•	Seamless Flow: Brief transitions between blocks allow smooth movement and a well-paced 
afternoon. 

Register early to secure your place and maximize your experience at this year’s Showcase.

Feature Demonstration Block: (1:25 – 2:05 PM)

•	Room A: Demo #1 (TBA)
•	Room B: Demo #2 (TBA) 

Feature Demonstration Block: (2:10 – 2:50 PM)

•	Room A: Demo #3 (TBA)
•	Room B: Demo #4 (TBA)

This exclusive format is your opportunity to conduct focused, actionable research on the technologies 
that will define the future of utility operations.

11:45 – 12:00

12:40 – 1:25

12:00 – 12:40

1:25 – 2:50

Technology Solutions Showcase: Welcome & Opening Remarks

Networking Lunch — Utilities and Technology Solutions Showcase Sponsors
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3:00 – 3:30 Afternoon Refreshment & Networking Break—Sponsorship Opportunity

5:15 – 6:45

3:30 – 4:45

Interactive 
Session

Utility-Only Round Table Discussions
Join your fellow utility professionals for dynamic, focused round-table discussion on the most pressing 
topics and emerging trends in the industry. Potential discussion topics include:

•	Trends in AI and analytics
•	Collection Agency Management
•	Proactive Collections Strategies
•	Fraud Detection and Revenue Protection
•	Digital communication and collection strategies
•	Open Discussion – Bring Your Challenges and Solutions

This session offers an exclusive opportunity to share insights, discover best practices, and 
collaborate on innovative solutions to utility companies’ unique challenges. Whether exploring new 
technologies or addressing regulatory demands, you’ll gain valuable takeaways from your peers. 
This engaging and interactive session fosters meaningful dialogue, real-world problem-solving, and 
actionable strategies for today’s utility landscape!

Moderators: TBA

Cocktail & Networking Reception—Sponsorship Opportunity
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Agenda:  Tuesday, March 17, 2026

7:30 – 8:30

Case Study
Speaker and topic TBA

9:30 – 10:20

Case-Study: 

Registration and Networking Breakfast—Sponsorship Opportunity

Welcoming Remarks and Symposium Kick-Off8:30 – 8:40

8:40 – 9:30

Keynote 
Address: 

Keynote Session: Economic Trends or Case Study
Speaker and topic TBA

Morning Refreshment and Networking Break—Sponsorship Opportunity10:20 – 11:00

12:00 – 1:00 Group Luncheon— Sponsorship Opportunity:

11:00 –12:00

Case-Study: 

Case Study
Speaker and topic TBA

1:15 – 2:00

Case-Study: 

Case Study
Speaker and topic TBA

2:00 – 2:45

Panel 
Discussion: 
Emerging 
Trends in 
Collections

Panel Discussion: Innovations in Collections and Debt Recovery
Join industry leaders as they explore the hottest trends and strategies for transforming collections, 
debt recovery, and agency management. Key topics to be announced.

Don’t miss this opportunity to gain practical insights from experts shaping the future of collections.

Moderator: TBA

Panelists: TBA
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2:45 – 3:15 Afternoon Refreshment & Networking Break— Sponsorship Opportunity

Utilities-Only Session: Open Discussion on Credit, Collections, and Account Management
This exclusive session provides utility professionals a platform for open dialogue about credit, 
collections, debt recovery, and account management challenges and opportunities.

Key discussion points include:

•	Best practices for improving processes and performance.
•	Innovative strategies for enhancing customer outreach and recovery efforts.
•	Navigating evolving regulatory landscapes specific to utilities.
•	Peer insights on overcoming common challenges and achieving operational excellence.
•	Attendees may submit questions and topics in advance for a dynamic, solution-focused 

discussion.

Session Moderators: TBA

Premier Technology Solutions Showcase Demonstrations:
Join focused sessions on leading platforms and innovations. These exclusive demonstrations feature 
advanced, high-impact solutions for utility credit, collections, and revenue operations. Running in 
two dedicated rooms, each 40-minute session dives deep into the technologies shaping tomorrow’s 
utilities.

•	Premier Access & Insight: Two Premier demonstrations run in this block. Attendees choose the 
solution that best matches their goals for a relevant, personalized experience.

•	Intimate & High-Value: Each session is private and distraction-free. This setting encourages 
dialogue, hands-on understanding, and clear evaluation of features. 

Premier Demonstration Block:

•	Room A: Demo #1 (TBA)
•	Room B: Demo #2 (TBA) 

This Premier Showcase is your opportunity to evaluate high-impact technologies that will play a 
defining role in the future of utility operations.

4:00 – 5:00

Utility 
Companies 
Only:  open 
discussion

3:15 – 3:55

Technology 
demos: 

5:15 – 6:45 Cocktail & Networking Reception—Sponsorship Opportunity
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Case Study
Speaker and topic TBA

9:15 – 10:00

Case-Study: 

Agenda:  Wednesday, March 18, 2026

Networking Breakfast—Sponsored by:7:30 – 8:30

8:30 – 9:15

Case-Study: 

Case Study
Speaker and topic TBA

10:30 – 11:15

Case-Study: 

Case Study
Speaker and topic TBA

10:00 – 10:30 Morning Refreshment and Networking Break—Sponsored by:

11:15 – 12:00

Case-Study: 

Case Study
Speaker and topic TBA

12:00 Symposium Concludes

MONTICELLO
Consulting Group LimitedM

(click logos for more information)

SUPPORTING ORGANIZATIONSSUPPORTING ORGANIZATIONS

http://www.monticelloconsulting.com/
http://www.aga.org/Pages/default.aspx
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HOTEL INFORMATIONHOTEL INFORMATION

	▸ Click for direct link to group reservation block

Hyatt Regency Coral Gables, Miami-Coral Gables, FL
50 Alhambra Plaza, Coral Gables, Florida, USA, 33134

•	Reservations by phone, call 1-888-421-1442
•	The direct number is 305-441-1234
•	Room rate is $329 single or double occupancy, plus 

applicable taxes
•	Hotel cut-off date for group rate is Tuesday, 

February 23, 2026

Please indicate that you are with the Conferences by 
Monticello’s “Utility Credit & Collections Symposium” to 
receive the group rate.  There are a limited number of 
rooms available at the conference rate.  Please reserve 
your room early!

Directions:
Hyatt Regency Coral Gables is minutes from Miami 
Beach, and a short drive or trolley ride from Miami’s 
favorite attractions.

Miami International Airport–4 miles/15 minutes

Ft. Lauderdale Airport–29 miles/40 minutes

https://www.hyatt.com/en-US/group-booking/CORAL/G-AUCC
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REGISTRATION INFORMATIONREGISTRATION INFORMATION

Utility Company and Creditor Registration Fees

Utility Company registration:  $1,695.

The registration fee includes breakfast, luncheon, reception(s), refreshments and post-conference proceedings and 
speaker presentation packages.

General Registration Information
1.	 Register now using our ONLINE REGISTRATION to secure your spot.
2.	 Or you may call us at 843-277-1620.

•	Team discounts are available.  Explore team discounts on our WEBSITE and the online registration form or you 
can contact us at 843-277-1620.

•	A PDF version of the REGISTRATION FORM is available for download.  Please email the form to marilynn@
conferencesbymonticello.com

•	Payments accepted include VISA, MasterCard, American Express, Discover, PayPal

Commercial/Non-Utility Company Registration
Industry solution providers and vendors must sponsor to attend.  Please get in touch with us for sponsorship 
opportunities.

Substitutions and Cancellations
If you need to cancel, please submit your request in writing by Friday, February 27, 2026, to be eligible for a refund. 
Please note that a $295 administration fee will be deducted from your refund. 

Alternatively, you may transfer your registration to another member within your company at no additional cost. In the 
event of natural disasters (e.g., hurricanes, earthquakes) or other unforeseen circumstances beyond your control, we 
will review cancellation requests on a case-by-case basis to determine appropriate accommodations, such as credits 
toward future events or partial refunds.

Conferences By Monticello’s liability is limited to refunding the conference registration fee. For any further assistance 
or inquiries, please call 843-277-1620 or email.

Attire
Business casual

Sponsorship Opportunities
For sponsorship opportunities, please contact Marilynn Gay at 843-277-1620 or email her at
Marilynn@conferencesbymonticello.com

https://pci.jotform.com/form/253248910884162

https://conferencesbymonticello.com/2026-symposium

https://monticelloconsulting.com/pdfs/2026_symposium/2026_symposium_registration_form.pdf

mailto:Marilynn%40conferencesbymonticello.com?subject=Sponsorship%20Opportunities
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Contact:  Marilynn Gay
Office:  843.277.1620
marilynn@conferencesbymonticello.com
www.conferencesbymonticello.com


