Subject: Request for Approval to Attend Credit and Collections Symposium

Dear [Manager's Name],

| am seeking approval to attend the 2024 Annual Utilities Credit & Collections Symposium,
scheduled for March 18 to 20, 2024, in Coral Gables, Florida. This conference presents a unique
opportunity to gain valuable insights into industry trends and best practices, contributing
significantly to our ongoing efforts to optimize credit and collections processes within our utility
operations.

Top reasons to consider my attendance:

1.

Stay Informed on Industry Trends: The conference offers comprehensive sessions on
collection agency management, billing and payment options, account segmentation, and
agency allocation technology tools. Staying updated on these aspects is crucial for our
utility company to remain at the forefront of the industry.

Explore Cutting-Edge Technologies: Learn about the latest advancements in process
improvements through data analytics and Al, ensuring that we leverage the most effective
tools for enhanced efficiency and risk reduction.

Enhance Customer Engagement Strategies: Gain insights into digital contact and
communication technologies, enabling us to refine our customer engagement strategies for
improved satisfaction and retention.

Networking Opportunities: Connect with leading industry vendors showcasing the latest
products and technologies relevant to utilities. This presents a unique opportunity to
explore potential partnerships and solutions aligning with our operational goals.

Collaborate with Peers: Engage with like-minded professionals and representatives from
other leading utilities facing similar challenges. This collaborative environment fosters the
exchange of ideas and experiences that can be invaluable in addressing our specific issues.

Utilities-Only Session: Participate in the utilities-only session, providing a platform to
discuss our unique challenges openly and seek input from other professionals who have
successfully navigated similar issues.

Personal and Professional Growth: Attendance at this conference is an investmentin
personal growth, offering opportunities to boost confidence, improve communication
skills, and enhance the ability to interact effectively with diverse groups of people.

Contribute to Industry Advancement: Actively participating in the conference contributes
to the collective knowledge of our industry. By attending, | can bring back valuable insights
and best practices that will benefit our team and the broader utility community.

The knowledge and connections gained from this conference will directly contribute to the success
of our credit and collections initiatives. | am committed to maximizing the value of this opportunity
and am happy to provide a detailed post-conference report to share the key takeaways.



Thank you for considering my request. Attending this conference will be a strategic investmentin
our ongoing efforts to optimize our credit and collections processes.

Sincerely,

[Your Full Name]
[Your Position]
[Contact Information]



